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INTRODUCTION

Raise Impact LLP (“Raise Impact”, “we”, “our” or “us”) is committed to protecting and
respecting your privacy.

This Privacy Notice explains how we collect, use, store and protect personal data
when you interact with us, visit our website, engage us to provide services, attend
events, or communicate with us in the course of our business activities.

We process personal data in accordance with the UK General Data Protection
Regulation (UK GDPR), the Data Protection Act 2018 and other applicable privacy
legislation.

WHO WE ARE

Raise Impact LLP is a fundraising and strategy consultancy registered in England and
Wales.

Registered Address: 5 Brayford Square London E1 OSG

Raise Impact LLP is the Data Controller for the personal data described in this Privacy
Notice unless stated otherwise. If you have any questions about this Privacy Notice or
how we process personal data, please contact:

Nina Saffuri: nina@raiseimpact.co.uk

or

Sheena Bourke: sheena@raiseimpact.co.uk

Nina Saffuri and Sheena Bourke jointly oversee data protection and information security
matters within Raise Impact LLP.

HOW WE COLLECT PERSONAL DATA

We may collect personal data:

Directly from you when you contact us, engage our services or meet with us.
-Through business meetings, conferences, events and networking activities.
-Through referrals and professional introductions.

‘From publicly available sources such as organisational websites, LinkedIn and
Companies House.

‘From client organisations where necessary to provide consultancy services.
-Through our website and associated communications.

PERSONAL DATA WE COLLECT

Client and Prospective Client Information

We may collect:

‘Name, Job title, Organisation name

-Email address

-Telephone number

‘Postal address

‘Records of meetings, communications and correspondence



Raise
Impact

r

PERSONAL DATA WE COLLECT

Business Contact Information
We may collect professional contact details obtained through networking, referrals,
conferences, events, introductions and publicly available sources.

Supplier and Contractor Information

We may collect:

-Contact details

‘Payment and invoicing information

-Contractual records

‘Business banking information where required for payment purposes

Website Information

When you visit our website, limited technical information may be collected automatically,
including:

P address

‘Browser type

-Device information

‘Website usage information

This information is used to maintain website security, understand website performance
and improve user experience.

PERSONAL DATA WE PROCESS ON BEHALF OF CLIENTS

As part of our consultancy services, we may process personal data relating to donors,
supporters, beneficiaries, volunteers, employees or other individuals on behalf of our
clients.

In these circumstances:

‘The client organisation acts as the Data Controller

‘Raise Impact LLP acts as the Data Processor.

‘We process personal data only in accordance with the client’s instructions and
applicable contractual arrangements.

If you are an individual whose data has been shared with us by one of our clients,
please refer to that organisation’s Privacy Notice for information about how your data is
collected and used.



Raise
T Impact

HOW WE USE PERSONAL DATA

We may use personal data to:

‘Provide consultancy services.

-Manage client relationships.

‘Respond to enquiries.

‘Prepare proposals and contracts.

-Deliver fundraising, strategy and marketing projects.
-Manage suppliers and contractors.

Administer our business operations.

-Comply with legal and regulatory obligations.
-Maintain professional relationships and networks.
Improve our services and website.

LAWFUL BASES FOR PROCESSING

Under UK GDPR, we rely on one or more of the following lawful bases:

Contract
Where processing is necessary to enter into or perform a contract.

Legitimate Interests
Where processing is necessary for our legitimate business interests, including:

-Managing client and supplier relationships.

-Developing our services.

-‘Business administration.

‘Responding to enquiries.

-Maintaining professional networks.

‘Marketing our services to organisations and professionals.

We ensure that these interests do not override individuals’ rights and freedoms.

Legal Obligation
Where processing is necessary to comply with legal or regulatory obligations.

Consent
Where consent is required by law, including certain marketing activities and non-

essential cookies.
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DATA SHARING

We may share personal data with:

‘Professional advisers.

‘Accountants and auditors.

AT and cloud service providers.

‘Welbsite hosting providers.

-Software providers used in delivering services.

‘Regulators, law enforcement agencies or courts where required by law.

We do not sell personal data.

INTERNATIONAL TRANSFERS

Some of our suppliers and technology providers may process personal data outside the

United Kingdom.

Where this occurs, we take appropriate steps to ensure personal data remains
protected, including the use of Standard Contractual Clauses or other approved

safeguards where required.

DATA SECURITY

We implement appropriate technical and organisational measures to protect personal
data against unauthorised access, 10ss, misuse, alteration or disclosure.

These measures include:

‘Password-protected devices.

‘Multi-factor authentication where available.

‘Restricted access to information on a need-to-know basis.

‘Secure cloud-based storage using Microsoft 365 and Google Workspace.
‘Encryption where appropriate.

-Confidentiality obligations for personnel and contractors.

‘Secure disposal of information when no longer required.

‘Regular review of access permissions and data storage practices.

Raise Impact uses trusted third-party providers, including Microsoft 365 and Google
Workspace, to securely store, manage and process business information. We take
reasonable steps to ensure that any third-party providers we use maintain appropriate

security standards.
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DATA RETENTION

We retain personal data only for as long as necessary for the purposes for which it was
collected, including to satisfy legal, accounting, tax, contractual and regulatory
requirements.

Retention periods vary depending on the nature of the data and the purpose of
processing.

When personal data is no longer required, it is securely deleted or anonymised.

YOUR RIGHTS

Under UK GDPR, individuals may have the right to:

-Access their personal data.

-Correct inaccurate personal data.

‘Reqguest deletion of personal data.

‘Restrict processing.

‘Object to processing.

‘Request transfer of personal data where applicable.
‘Withdraw consent where processing is based on consent.

To exercise any of these rights, please contact:
Nnina@raiseimpact.co.uk or sheena@raiseimpact.co.uk

COMPLAINTS

If you are unhappy with how we handle personal data, we encourage you to contact us
first so that we can try to resolve the issue.

You also have the right to lodge a complaint with the Information Commissioner’s Office
(ICO): Website: https://www.ico.org.uk

COOKIES

Our website may use cookies and similar technologies to ensure the website functions
correctly and to understand how visitors use the site.

Where required by law, users will be given the opportunity to manage cookie
preferences.

CHANGES TO THIS PRIVACY NOTICE

We may update this Privacy Notice from time to time.

The latest version will always be available on our website and will show the date of the
most recent update.



Nina Saffuri: Nina@raiseimpact.co.uk
Sheena Bourke: Sheena@raiseimpact.co.uk
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